
 

 

 

 

 

 

 

Parent and Carer Alliance Associate Terms and Conditions 

Associate Responsibilities 

Parent and Carers Alliance families benefit most when they support and learn from one another. To do this it is important 

that you share some information about yourself and your caring responsibilities, and that there is an element of trust 

between people. We strongly encourage you to contribute, discuss and comment. However, it is also important to be safe 

and respectful. Your responsibilities as an Associate are that: 

1. All registration details that the Associate provides to us are true and correct and you will keep the information updated by 

contacting us at admin@parentandcareralliance.org.uk  

2. You are responsible for all the information which you post, upload or display on the Website, and will only upload 

information that you own all intellectual property rights to, or that you have a licence / permission from the owner. 

3. You will not post any material which is false, defamatory, inaccurate, abusive, vulgar, harassing, obscene, threatening, 

invasive of a person’s privacy, pornographic, or otherwise in violation of any UK laws relating to on-line conduct and with 

any applicable international laws. 

4. You will not upload, post or otherwise display any content which contains software viruses, or any that contains chain 

letters, bulk mail, junk mail, spam or similar. 

5. You will not post any material or comments which make any commercial endorsement, or promotes any commercial 

product, service, event or publication not directly relevant to the discussion. 

6. You are solely responsible for how you interact with other users of the Website. 

7. You agree to indemnify us in full and on demand against any loss, damage, costs or expenses which we suffer or incur 

directly or indirectly as a result of your use of the Website and the Subscription Service. 

8. It is your responsibility to keep your password/ number and log-in details confidential.  Our security measures depend on 

you complying with this obligation, and we are not responsible for any breach of your privacy due to your failure either to 

keep your password/ number secure. 

9. Think carefully about the information you disclose. Do not make any information public which you do not want other 

associates to see. 

10. If you have a concern about how another associate is using your personal data, or if you think it is being used in breach of 

these Terms, please report this via admin@parentandcareralliance.org.uk  

11. You acknowledge that the Internet is not a completely secure medium, and we therefore cannot be responsible for 

breaches of security arising out of intentional and/or unauthorised attempts to access the Website, for example, by 

computer hackers. 

12. Any amended Terms and Conditions shall become effective as soon as they are placed upon the Website and your 

continued use of the Website and the Family Protection Service constitutes acceptance by you of the updated terms. 
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Parent and Carer Alliance Responsibilities 

1. Parent and Carer Alliance may delete, edit, lock, move or remove any content without notice and for any reason and/or to 

record the IP address from which any content is posted, uploaded or displayed without notice and for any reason, 

(including, without limitation) content which is in breach of these Terms. 

2. If you are in breach of any of these Terms, Parent and Carer Alliance may reveal your identity or any other related 

information collected on this service, and to the extent that such action constitutes processing for the purpose of the Data 

Protection Act you hereby consent to such processing. 

3. Parent and Carer Alliance Ltd disclaims all liability whatsoever whether arising in contract, tort (a wrongful act, whether 

intentional or accidental, from which injury occurs to another including negligence) as a result of or in connection with the 

Website and/or the Subscription Service for any economic loss, loss of goodwill or reputation, or special or indirect or 

consequential loss or otherwise and all implied warranties relating to the Website and the Subscription Service.  In 

particular Parent and Carer Alliance Ltd accepts no responsibility for any loss or damage sustained by you as a result, 

directly or indirectly arising out of:  

o conduct of any user of the Website 

o any technical or other failure of the Website 

o any dealings that you have with any users of the Website and/or the Subscription Service 

o any subsequent arrangements, contracts, agreements or business relationships that you enter into with any person  as a 

result of, or facilitated by your use of the Website or Subscription Service 

4. If Parent and Carer Alliance is found to be liable to you directly or indirectly in relation to the Website or the Subscription 

Service that liability shall be limited to the annual Subscription Fee. 

5. We will respect the privacy of your data which you supply to us in accordance with our Privacy Policy which forms part of 

these Terms and Conditions, and in accordance with General Data Protection Regulation (GDPR), the Data Protection Act 

1998 and any other applicable data protection legislation. 

6. We will use your data to administer your subscription and the Events you attend. 

7. We are not responsible for the use made of your personal data by other Members who access it through the Website. 

8. We may update these Terms and Conditions from time to time at our discretion. 

Contact 

Questions, comments and requests regarding these Terms and Conditions should be addressed to 

admin@parentandcareralliance.org.uk 
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