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PARENT AND CARER ALLIANCE 

 

CARE ACTION PROTECT EMPOWER 

 

Parent and Carer Alliance: Complaint Advice Service 

 

“Injustice anywhere is a threat to justice everywhere” 

 -Martin Luther King. 

 

The Parent and Carer Alliance offers a professional complaint advice service to parents and carers of 

all young people who are differently abled. We believe that our complaints advice service is an 

essential tool for families.  

Our core objectives are to provide the following outcomes: 

 To develop a quality complaints service which endeavours to resolve issues whenever 

possible before the need to begin official complaints processes.  

 

 To provide a helpful and flexible approach to complaints with a positive outcome. 

 

 To make every effort to ensure our complaints advice service is assessable to all. 

 

 A commitment to regularly review our performance and learn from feedback to continually 

improve this service and to share good outcomes.  

 

The Parent and Carer Alliance want to enable parents and carers to get independent advice to 

establish if they have grounds to negotiate with services and providers to achieve the best possible 

outcome for their individual circumstances. Our overall aim is to achieve the desired outcome 

without the need to begin official complaint processes which can be time consuming and stressful. 

The Parent and Carer Alliance truly believe that by dealing with concerns swiftly this will provide the 

best outcome for everyone involved. This will minimise the stress and strain to parent carers and 

their families and will save time and resources for organisations. 

However, if initial efforts to negotiate is unsuccessful parent carers will be advised and supported to 

take the next steps to enable them to pursue their concerns. 
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This service works in the best interests of Parents and Carers and will offer them the opportunity to 

dissolve issues and complaints as quickly as possible. Providing them with a platform to be listened 

to and supported when things go wrong. 

The Parent and Carer Alliance appreciate that making a complaint against a professional, 

organisation or service can be very daunting and it is often hard to know where to start. Additionally, 

complaint processes can take a considerable amount of time and effort. It can also feel 

overwhelming to navigate a positive way forwards when emotions are high and parent carers are 

feeling exhausted from their caring role or from advocating for what their child/young person needs. 

We have spoken with many parent carers who are fearful of being labelled as “difficult” because 

they are trying to establish and secure what their loved one needs. This troubles us and we 

passionately believe that parent carers are often the very best advocates for their child/young 

person and have good ideas about how things can be improved for their own families and others. 

We want both parent carers and professionals, services and organisations to acknowledge that by 

raising concerns or worries this can support all involved to understand where things can be 

improved to ensure the best services and support for all. On a larger scale gathering data about 

complaints can also help the government to understand where funding may be required and if policy 

changes are needed. Therefore, we truly believe that complaints are as equally important as 

compliments.  

Our Complaint Advisors will ensure all information is kept confidential and will work in accordance to 

the Parent and Carer Alliance Data Protection Policy and the General Data Protection Regulations 

(2018).  

We hope this service become a vital tool which empowers all parent carers to feel they can 

confidently raise concerns and feel supported in doing so; and that by raising these concerns and 

complaints it will ensure accountability and drive improvement. 

Thank you, 

Zoe & Lucy 

Directors of the Parent & Carer Alliance  

Please email any queries to the following email address: info@parentandcareralliance.org.uk  

Disclaimer: 

This Complaint’s service is provided on behalf of the Parent and Carer Alliance and aims to provide 

services to empower those who need it. We provide a platform for individuals/families to be listened 

to and we do not seek to influence or control their decisions in anyway. The Parent and Carer 

Alliance reserves the right to refuse to advocate on behalf of the individual/family; or for a specific 

course of action where doing so would be contrary to the objectives and values of the alliance. We 

encourage individuals to seek additional support services whilst receiving support from the 

Complaints Service. As such the Parent and Carer Alliance Ltd does not accept liability for any loss or 

damage caused, or alleged to be caused directly or indirectly by the services provided.  

The Complaints Service is only available to people in the UK. Please note, due to limited capacity we 

may be unable to provide this service for every case.; due to this each case will be considered on an 

individual basis.  If this service is unsuitable, we will endeavour to signpost to an organisation that 

can help.  
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