
ID Cyp's age
School/College Year of 

the Child/young person

Has an 

EHCP?

Is the 

school/College 

the only setting 

in Section I of 

the EHCP?

What is the 

Home to 

school/college 

distance?

Have the 

Local 

Authority 

refused 

transport 

assistance?

If Yes, please 

comment on the 

reason given for 

the Local 

Authority refusing 

transport 

assistance

Is there a reason 

you cannot 

accompany your 

child/young 

person to 

school/college?

If 

transport 

has been 

agreed is 

the 

transport 

suitable?

If not, what is the reason why the 

transport is unsuitable?

Have you 

already 

appealed 

the 

transport 

decision?

If Yes, what stage of 

appeal are you at?

Is there any other useful 

information you'd like to share?

4037 4 The shrubberies Yes Yes 2.5 miles Yes

They claim the 

school is 1.9 miles 

away so is under 

threshold for 

travel allowance 

I can take them 

but need 

assistance as I 

have 2 children 

with high needs. 

No

4019 12 Lokrum Fields Yes

Still waiting 4 

weeks post 

tribunal 

deadline for 

them to name 

school and 

comply with 

SENDIST order. 

41 miles No

They won't fund 

the return taxi. 

Also have 

another child's 

EOTAS to take 

him to 

No

In tribunal it was stated female only 

driver. Have had arguments over this 

and presumed my child will be ok 

with male driver after a few weeks as 

other children have accepted this. 

Now, after I then said a female 

chaperone would be needed with a 

male driver, they found female driver 

but say that they will be constantly 

tendering and this driver can change 

weekly. This would mean I do nothing 

but a accompany my daughter to her 

school and stay there in the day ( as 

no return taxi allowed) to get her 

used to new drivers. I asked in email 

for their policy mid July and radio 

silence since. The transport woman 

was, in my opinion, a bully on the 

phone and I told her, I've won a 

tribunal, I'm not re- opening it with 

you. She tried to get me to accept 

mileage for me to transport and when 

I wouldn't asked me if I realised how 

expensive all this was. 

No

I'm happy to share/help in group 

action as I've experienced transport 

unlawfulness straight away. 

3999 17 13 Yes Yes
15 miles one 

way 
Yes

Post 16 and 

although we 

appealed and won 

last year for two 

years due to 

exceptional 

circumstances it's 

now been taken 

away

Chronic health 

problems mean I 

can't guarantee I 

can transport 

over 60miles a 

day 

Yes

Won't let me re 

appeal so now on 

second stage 

complaint as they 

have told me this is 

the only way I can re 

appeal 

3998 19 Post 16 Yes Yes
25 miles 

approximately 
Yes

On appeal said 

that they were in 

line with their 

policy and would 

not provide any 

additional support 

Yes. Mum works 

full time and Dad 

has long term 

health issues 

No
Not provided and budget doesn't 

meet need
Yes

Completed and told 

there was no further 

appeal stage I could 

use

I have just applied for fresh 

transport for Star College and 

anticipate another refusal when I 

appeal this one



4005 17
Post 16 - repeating year 

12
Yes

Not at the 

moment - 

awaiting review 

to get it 

amended

8 miles Yes

They have stated 

they do not 

provide taxis for 

Post 16 only bus 

pass or money for 

us to take him 

(still need to get 

EHCP amended)

Younger sibling 

needing me at 

home & taking to 

school, 

husband's work 

commitments.  

Our son needs to 

start doing 

things more 

independently 

but can't manage 

a bus which 

would stop on 

the wrong side 

on busy A38, 

would have to 

cross the busy 

road and walk 

about a mile 

down a single 

lane.

No

Had to withdraw son from a 

specialist residential college due to 

lack of understanding and 

knowledge of his needs, 

inappropriate boundaries and 

behaviours and him getting 

aggressive towards us at home.  

We had agreed to money to 

take/collect as this was at 

weekends and one of us could still 

be home for our younger child.  To 

take him to the yard for his day 

would meaning leaving home at 

7.30am, leaving my daughter to get 

ready for school, leaving the 

house/locking up and getting to a 

bus stop on her own; she is too 

young to be doing this.  A taxi is the 

only suitable way for him to get to 

and from the yard, giving him some 

independence and not impacting 

the rest of the family.

4004 11 and 19 7 and something else? Yes Yes 5.7 & 8.6 Yes

Waiting to hear 

for 11yo but 19yo 

we were told to 

appeal once she's 

'full time'. 7 

months in - still 

not at full hours 

by far

School runs and 

work. 
Yes

Submitted and 

chased

4003 12
Llangattock School 

Monmouth 
Yes Yes 10 miles No

They haven't 

exactly refused 

but are saying my 

only option is a 

mileage allowance 

to take him myself 

Work 

commitments - 

he only goes 3 

days a week and 

I work on those 

days, the round 

trip takes over an 

hour and I can't 

afford to start 

late and finish 

early!

No

Because they're trying to force me to 

transport him instead of providing a 

taxi 

Yes

I thought I had 

appealed but 

apparently now I 

need to fill in a form 

which I'm happy to 

share with the PCA.

The form is entirely inappropriate 

to our circumstances. It asks if a 

neighbour can transport my child, 

as though that's a reasonable 

option for a child with SEN 

attending a school 10 miles away! 

Then it goes on to ask for full 

details of all benefits I receive and 

my work details, and then says I 

can't appeal based on a 

disagreement with the policy itself 

even though the policy appears to 

be unlawful!

4001 16 Year 12 Yes Yes 7.8 miles Yes

They have 

provided a 

personal travel 

allowance 

Yes I take my 

primary age 

daughter to 

another school, 

in another town 

8 miles for the 

same time.

No

A PTA does not cover the cost of 

wheelchair accessible transport to 

and from school each day

Yes

I have been rejected 

from the first closed 

panel hearing. I was 

not aware there are 

other stages.

4000 12
EOTAS plan so 2 places 

to attend 
Yes

nothing in 

section
17 one way Yes

It's not routine 

school hours

Have to arrange 

someone else to 

collect daughter 

as timings make 

it impossible. 

No

Even when he had it, it never 

worked as never kept same driver 

or company more than a term. 



3997 18 Star college Yes Yes 4.1 miles No

Offered bus or 

travel allowance 

but no bus there 

and I don't drive 

I don't drive no 

public transport 

to get there a 

private taxi costs 

too much 

No

He needs supervision as has epilepsy 

and I don't drive and there's no public 

transport 

No

My whole family have ill health and 

have 2 other young adults who 

need help and support from me 

4040
2 x 

11years
Yr 7 Yes Yes 8 miles approx No No

Unsuitable because its 3 working days 

left to my twins starting a new school 

for the first time transported without 

parent and we still have not been 

provided with times or been told who 

will be driving and supporting or of 

course been introduced or given 

opportunity to meet twins despite 

their care plans highlighting need to 

do so and risk of refusing to go in 

transport if not feeling secure

No

We have been told company is 5 

star- whilst we dont blame them as 

it seems they were only allocated 2 

weeks ago the have repeatedly said 

they wd get back to us with names 

ids and intro plans but have not. 

Transport at La have been pretty 

uncommunocatove we wrote to 

them last night copying in sendiass 

and dissability team and school. No 

response as yet... we have a child 

to get to school to who is anxious 

about being late

4039 16 12 Yes Yes Worcester Yes

He Doesn't have 

assistance but has 

been refused his 

transport 

Work 

commitments 

plus too far

No Yes
Waiting for a appeal 

date


